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Business Opportunities in the AEC, Services businesses
with highest EBITDA margin among ASEAN countries
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Source: SCB EIC analysis based on data from Bloombera
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... with differentiated positionings
Based on relative cost, quality, service, physical infrastructure and types of specialties

E Thailand Singapore ® India E Malaysia ,Phlllpplnes

Positioning Good quality High end / High end care No clear Low-cost quality
elective & complex at the lowest positioning provider for
tertiary care quality acute price overseas
with friendly care Filipinos and
service Micronesia

Relative
| Treatment price O @ . . 0
| Quality of

mdcaicos ) [ 5 D D/

® 9 d D d

Physical

Infrastructure O . Q O @

Focus Wellness, Quaternary Tertiary Elective Wellness
Elective, Tertiary Tertiary Quaternary Tertiary Elective
( “routine™ ) (“routine’ *) Tertiary

1. Tertiary procedures which have become routing - complex, bt many such procedures have been performed Poor ( ——>@ Excelent
Source: In country interviews; Travel agents;
Grve Back Deck - Overview Of Medical Tourism.ppt e Boston ConsurTinG GROUP 9
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Demand for healthcare services in
ASEAN is on an upward trend

Proportion of population aged over 60 in ASEAN countries
Unit: %

= 40% -
= 35% < 35% Singapore
30%
30%
27%, Thailand
25% A Vietnam
Indonesia
20% A 17% Malaysia
15% H
10% -
5% -
0% T 1 1 1 1
1950 1975 2000 2025 2050
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Source: SCB EIC analysis based on data from United Nations
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Top five causes of death of ASEAN population

Rank Thailand Singapore Malaysia Philippines Indonesia
“ i d /.
HV/AIDS Ischaemic Ischaemic Lower respiratory Ischaemic
heart disease heart disease infections heart disease
2 AN Ce & a8
Ischaemic Lower respiratory Cerebrovascular Ischaemic Tuberculosis
heart disease infections disease heart disease
3 < [ (AN
Cerebrovascular Cerebrovascular Lower respimtory Tuberculosis Cerebrovascular
disease disease infections disease
- ap & 4 D
4 [ Ly ] [
Diabetes Trachea, bronchus,  Chronic obstructive Hypertensive Lower respiratory
mellitus lung cancers pulmonary disease heart disease infections
(i) &
5 Ly = Ny
Road traffic Colon and Hypertensive Perinatal Perinatal
accidents rectum cancers heart disease conditions conditions
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Fundamental Characteristics of Mindfulness for HRO
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Patient-centered care

Reliability from the patient’s perspective...

= 1.
2. Heal me

3. Be nice to me

...in this order
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Cultural Competency in Action
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Cultural Influences to Consider When
Planning Nursing Care
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Country

Unit: per 10,000 population
Singapore
Philippines
Brunei
Malaysia
Vietnam
Myanmar
Thailand
Lao PDR
Cambodia

Indonesia

TR

Physician

Pharmaceutical
personnel

Nursing and
midwifery personnel

:
e
1

0

[+ B}

Source: SCB EIC analysis based on data from World Health Statistics 2010, World Health Organization (WHO)

More healthcare services are needed in Indonesia,
1 4 the Philippines, Lao PDR, Cambodia and Myanmar

Hospital bed in 2000-2009

Unit: per 10,000 population

Singapore
Vietnam
Brunei
Thailand
Malaysia
Lao PDR
Indonesia
Cambodia
Myanmar
Philippines

6 income countries = IE)
a

Per capita total expenditure
on health in 2007

Unit: USD at average exchange rate

Lower-middle

income countries = 80 ’

1,148

Source: SCB EIC analysis based on data from World Health Statistics 2010, WHO
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Nurse in ASEAN
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darimun (Nursing Regulation) lunsaaliay anmvsznar A dwniswenmna/msna nssa

nurses to practice in that
country on the same basis as
the citizen of such country

Country Pre-requisite Requirement Language Special remarks
Malaysia Nurse registration + Temporary Practice English Limited to seven countries: India,
At least 3 years of clinical Certificate (TPC) from Pakistan, Bangladesh, Indonesia,
experience in home Nursing Board Malaysia Philippines, Myanmar, Albania
E country Private hospital only
The Bachelor’s degree in Licensure Examination for a English Registration by Reciprocity:
Philippines nursing from foreign citizen of a country Nurse license may be issued
college/university which permits Filipino without exam to foreign registered

nurses (provided that the
requirements for nurse licensing
are substantially the same.
Also, provided that the laws of
that country grant same privileges
to registered nurses of the
Philippines )

Special/temporary permit:

The Board of Nursing may issue special/temporary nurse permit to the following licensed foreign nurses: a)
who are internationally recognized expert nurses, b) those on medical mission, and c) those working as

exchange professors
Singapore Registered as nurse in Licensure Examinations for English The Singapore Nursing Board
. home country + minimum | ForeignTrained Nurses and conducted Licensure Examinations
s qualification of Midwives in Singapore, Philippines, China
Diploma/Bachelor of and India in 2005.
Nursing

Thailand Registered as nurse + at | National Examination same Thai

E— least 3 years of clinical as Thai

. experience in home

— country
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v’ English

v Burmese
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v Viethamese

v Lao
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